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Topic 2. Awareness Modules

Module Title

Activity Type

Module Title Activity Type Time for Module
1a. A Snapshot of the ADA PPT and discussion 20 Minutes
1b. ADAAA General Overview PPT and discussion 20 Minutes
1c. ADA Revised Regulations General Overview PPT and discussion 20 Minutes
1d. Your Concerns & Dilemmas: Interactive Start & End Activity can 20 Minutes (5 Min--
Overview be applied to any topic Beginning; 15 min--End)
le. ADA Basics Crossword Puzzle Activity 20 minutes
1f. ADA Basics Multiple Choice Quiz Activity 15 — 30 minutes
1g. Does the ADA Apply? PPT and discussion 20-30 minutes

Time for Module

2a. The Many Faces of Disability Activity and discussion 20 Minutes

2b. Let’s Talk about Disability Video and discussion 20 Minutes

2c. Disability in America: The Impact of Social PPT and discussion 30 Minutes
Paradigms and Legislation

2d. Empathy not Sympathy: Interacting Respectfully | PPT and discussion 15 Minutes
with People with Disabilities (UPDATED 2022)

2e. Everyone is Different: A Review of Types of PPT and discussion 15 Minutes
Disabilities (UPDATED 2022)

2f. What Would You Do? (UPDATED 2022) Quiz and discussion 10 Minutes

2g. Just Another Fan Video and discussion 10 Minutes

2h. Are there Wheelchairs in Heaven Audio clip and discussion | 15 Minutes

2i. Non-Obvious Disabilities: Legal, Practical, and PPT and discussion 30 Minutes
Human Considerations

Topic 3. Title | - Employment-Related Modules

Module Title

Activity Type

Time for Module

3a. ADA & Employment: An Overview PPT and discussion 30 Minutes

3b. ADA Amendments Act & Employment: An PPT and discussion 30 Minutes
Overview

3c. About Reasonable Accommodation PPT and discussion 30 Minutes

3d. Case Studies in Reasonable Accommodation Activity 30 Minutes

3e. It’s About Talent: Hiring People with Disabilities PPT and discussion 30 Minutes

3f. Navigating the Hiring Process as a Job-Seeker PPT and discussion 30 Minutes
with a Disability

3g. Are you Ready? Preparing for the Workforce of Activity 30 Minutes (45 Min for
Tomorrow groups > 40 participants)

3h. Guess that Person: Profiles of People with Activity 15 Minutes
Disabilities at Work

3i. Talking to Employers about Disability: Legal & Activity 25 Minutes
Practical Considerations

3j. Non-Obvious Disability in the Workplace: An PPT and discussion 30 Minutes
Overview

3k. Further Resources for Disability & Employment: PPT and discussion 10 Minutes
Continuing the Journey

3l. Students in Transition: What you need to know PPT and discussion 20 minutes
about the ADA
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# Module Title Activity Type Time for Module
4a. In Their Shoes: Accessibility from Another Interactive exercises 30 Minutes
Perspective
4b. Serving Customers with Disabilities: 10 Reasons | PPT and discussion 30 Minutes
for Reaching Out and Expanding Your Market
(UPDATED 2022)
4c. Jeopardy! Serving Customers with Disabilities Interactive exercise 20 Minutes
4d. Service Animals and the ADA Quiz Activity 20 minutes
Topic 5. Title Il—Public Services Modules
# Module Title Activity Type Time for Module
5a. People with Disabilities: America’s Largest PPT and discussion 20 Minutes
Minority (UPDATED 2022)
5b. Program Accessibility in Public Facilities PPT and discussion 20 Minutes
5c. Structural Accessibility of Public Entities PPT and discussion 30 Minutes
5d. Thinking it Through: Interactive Exercises about Interactive exercise 20 Minutes (small

Public Entities and the ADA

groups) or 10 minutes
(large groups) per activity

Se. Supplemental Resources PPT and discussion 10 Minutes

5f. Title Il — Public Transportation, FTA - DOT PPT and discussion 30 minutes
Regulations

5g. Interacting with Individuals with Disabilities in PPT and discussion 30 minutes
Law Enforcement

5h. Emergency Response and the ADA

PPT and discussion

Topic 6. Title Il - Public Accommodation Modules

# Module Title

Activity Type

30 minutes

Time for Module

Topic 7. Accessible Technology Modules

6a. Interacting with People with Disabilities in PPT and discussion 20 Minutes
Places of Public Accommodation
6b. Legal Applications of Title Ill PPT and discussion 20 Minutes
6C. Program Accommodations in Title Il PPT and discussion 20 Minutes
6d. New Construction and Alterations in Title IlI PPT and discussion 20 Minutes
6e. Title 11l Case Scenarios Case study review 20 Minutes
6f. Supplemental Resources PPT and discussion 15 Minutes
6g. Title 1ll: Overview of Design Standards PPT and discussion 15 Minutes
6h. Religious Institutions and the ADA PPT and discussion 20-30 minutes

# Module Title

Activity Type

Time for Module

7a. Accessible Technology and our Changing PPT and discussion 20 Minutes
Workforce

7b. Technology as a Reasonable Accommodation PPT and discussion 20 Minutes

7c. Assessing Assistive Technology Needs: PPT and discussion 30 Minutes
Understanding the AT Evaluation Process

7d. Assistive Technology for Computer and Print PPT and discussion 30 Minutes
Access: Linking AT to Types of Disability

7e. The Web Experience for People with Disabilities | PPT and discussion 20 Minutes

7f. Designing your Website for Usability and Interactive exercise 20 Minutes
Accessibility

78. The Business Case for Web Accessibility PPT and discussion 20 Minutes

7h. The Law and Web Accessibility: Standards and PPT and discussion 20 minutes
Guidelines
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| 7i. | Web Accessibility: Case Law Examples | Case study review | 20 minutes |
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